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Morning Keynote  

 

As digital storage options become more 
advanced, firms struggle with efficient and 
ethical file retention policies that contemplate 
both digital and paper client documents. Find 
out about your best file storage and digital 
options for all your document formats. This 
presentation will cover practical and ethical 
considerations for establishing a sound file 
retention policy, redacting properly and 

securing digital documents for the ages, examining why all files – paper & digital – 

Todd C. Scott   
Vice President, Risk Management 
Minnesota Lawyers Mutual Insurance 
Company 
The Ethics of Document Retention 
and Storage in the Digital Age  
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must eventually be destroyed and how to do it right, cloud backup and cloud 
storage, and understanding OneDrive, Dropbox, iCloud, Google Drive and why not all 
storage platforms are the same. 
 
Todd Scott is the Vice President of Risk Management for Minnesota Lawyers Mutual 
Insurance Company. He is a frequent author and guest lecturer on the topics of 
malpractice, ethics, and 

e is a freque
d practice management systems. Much of his duties include 

helping lawyers select and implement software systems appropriate to their 
particular practice. Mr. Scott had previously served as Attorney/Claims 
Representative for MLM, and was the head of their technology subsidiary, Mutual 
Software. Todd is also an adjunct professor in the Legal Studies Department at 
Hamline University in St. Paul, Minnesota. He is a graduate of Hamline University 
School of Law and is a member of the American Bar Association, and the Minnesota 
State Bar Association, where he has serves as Chair of the Technology Committee 
and Past Chair of the Practice Management & Marketing Section. 

 
Lunch Keynote 

 

Paralegals are critical in taking action on the 
challenges their law offices face. This 
presentation will help you take action by 
discussing the challenges solo and small law 
offices say they face and identifying obstacles 
preventing companies from taking action to 

move past those challenges. Paralegals will receive a free tool that will help them 
methodically attack their business and personal challenges. You will learn a big first 
step during the session and will leave with some momentum! 
 

Marshall Lichty 
Editor in Chief 
Lawyerist.com 
The Paralegal’s Role in Building the 
Law Practice of the Future    
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Marshall Lichty is the Editor in Chief at Lawyerist.com, where he helps solo and 
small-firm lawyers build healthy, sustainable law businesses focused client-centered 
services, future-oriented technology, profit-oriented business models, and access to 
justice. You can find him on LinkedIn and on Twitter at @mslichty. 

  
Afternoon Keynote 

 

 
The Minneapolis Police Department's Human 
Trafficking Division prepared itself for two 
major sporting events in the past two years – 
the Superbowl and the Final Four.  Officer 
Brugger will discuss steps the MPD took to 
prepare itself for these events and report on 

how the events carried out.  He will also talk about human trafficking in the metro 
area in general and how the MPD handles this reality. 
 
Officer Brandon Brugger is a twenty-one-year veteran with the Minneapolis Police 
Department and is currently assigned to the Human Trafficking Unit, where he has 
been for just over a year and a half. Officer Brugger is also assigned to the Minnesota 
Human Trafficking Investigators Task Force through the MN BCA.  Prior to that, he 
was a patrol Officer in the third precinct for 16 years. He was a School Resource 
Officer for two years and is also certified as a Crisis Intervention Team member and a 
Crisis Intervention Coach. Officer Brugger has a Bachelor of Science Degree from 
Minnesota State Colleges at Mankato. 
 
 
 

Officer Brandon Brugger 
Human Trafficking Unit 
Minneapolis Police Department 
Human Trafficking, the Superbowl 
and the Final Four 
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Breakout Session 1 

9:35 - 10:35 am 

Topic 1:  Millennials and Gen-Xers On Your Jury                    Classroom 190 
Adam Bloomberg and Adam Wirtzfeld 
On any given day, in courtrooms across the country, trial teams see no less than four generations 
sitting in the jury box: the Silent Generation, baby boomers, Generation X, and 
millennials.  Understanding these multi-generational jurors and what visuals speak to them are 
critical aspects of jury trials.  Participants will learn about these generational differences and how 
to take them into account when preparing for trial. 
 
The presentation will include a brief introduction into the rationale behind the generational 
perspective; a description of the general tendencies of jurors of the three most prevalent 
generational cohorts: Baby boomers, Generation X and Millennials; tips for tailoring your case for 
the seated jury; and a discussion on the types of visuals that will resonate with jurors. 
 
Topic 2:  Social Early Neutral Evaluations: How to Help Your Attorney and the Client Organize and 
Prepare for SENE     Classroom 194 
Lori Hogen 
Early neutral evaluations are increasingly more common in family matters involving minor children, 
and being adequately prepared can make a huge difference in the progress made toward 
settlement of custody and parenting time disputes during a SENE. In this breakout you will learn 
the similarities and differences between mediation and SENE; gain insight about what transpires 
during SENE sessions; and find out how you can help ensure your attorney and the client are 
organized and ready for SENE. Ms. Hogen will answer your questions from both the perspective of 
a paralegal and a SENE provider. 
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Topic 3:  Marijuana in Minnesota – Where are we now and where are we going?  Classroom 196 
Maren Schroeder 
With Minnesota having decriminalized some marijuana offenses in 1976, legalized medical 
cannabis in 2014, and now taking further steps to decriminalize the plant, the legal landscape is 
rapidly evolving. Learn about the use of medical cannabis authorized under Minn. Stat. Ch. 152, 
criminal and collateral consequences of unauthorized possession, and what’s on the horizon for 
Minnesota. We will cover issues related to criminal justice, insurance, public health, employment, 
and more, as well as the issues currently in debate at the Capitol. 

 
Breakout Session 2 

10:55 – 11:55 AM 

Topic 4:  The Opioid Epidemic and Naloxone Training     Classroom 190 
Stephanie Devich 
The opioid epidemic has hit every corner of the nation, including Minnesota. With over 400 lethal 
overdoses in 2017 alone, we can all play an important role in reducing the death toll. The 
presentation will cover the laws surrounding the use of Naloxone and Steve’s law, the Minnesota 
good Samaritan law, and it will include a Naloxone training. Each attendee will leave with the skills 
and tools to save a life. Presentation highlights include understanding how Naloxone is distributed 
in Minnesota, including the laws that allow for distribution by non-pharmacists; how Steve’s Law 
protects persons with substance use disorders in emergency situations; and how and when to 
administer Naloxone in an emergency. 
  
Topic 5:  Hey Boss, I Need to Leave!:  An Overview of the Right to Take a Leave of Absence from 
Work                                                                                                                                        Classroom 194            
Darren M. Sharp and Peter Christian  
Two experienced employment attorneys discuss what rights federal and state laws provide to 
employees who require leaves of absence, including for medical issues, disabilities, caring for loved 
ones, and pregnancies. They will also share their experiences prosecuting legal claims on behalf of 
employees who were denied leave requests. 
 
Topic 6:  Courtroom Equipment & Presentations – Trial Director 360 Updates & More                
Paul McCaffrey         Classroom 196 
Come to see the latest changes in courtroom equipment, best practices when in the hot-seat, and 
new innovations in trial presentation software.  We will discuss everything from what is needed 
when a courtroom has zero equipment, to how to build and present your case using Trial 
Director.  We will compare features in the new TrialDirector 360 with the long-standing 
TrialDirector 6.8, as well as some “secret tips and tricks” for making the trial presentation even 
more successful!   
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Breakout Session 3 
1:55 – 2:55 PM 

Topic 7:  Sexual Harassment Law and the #MeToo Movement--2019        Classroom 190 
Jean Boler 
This breakout session will track the developments in the #MeToo movement over the last year, 
particularly regarding sexual harassment. Have workplaces changed? Do courts treat sexual 
harassment any differently? What legislative changes have been proposed or passed that address 
harassment at work? Ms. Boler will talk about her work with groups trying to change sexual 
harassment law in Minnesota and the roadblocks they’ve faced. Audience participation will be 
encouraged through Q & A and hypotheticals. 
 
Topic 8:  The eDiscovery of Things: The impact of IoT devices on eDiscovery         Classroom 194 
Joseph Pochron  
Depending on who you believe, various research entities believe there will be somewhere between 
20-30 billion “things” connected to the Internet by 2020.  Commonly referred to as “Internet of 
Things” devices or “IoT”, those figures don’t include smartphones or tablets.  What’s the impact of 
IoT devices like a Fitbit, Amazon’s Alexa, or Google’s Nest on digital forensic investigations or 
eDiscovery collections? Is the data duplicative of data that exists on other connected devices like 
smartphones or computers or does it help in the recovery of data that’s been deleted from those 
devices? This presentation will discuss the current state of IoT forensics, data retrieval for IoT 
devices, and the current utility of those techniques in corporate investigations and eDiscovery. 
  
Topic 9:  Certification and Regulation of Paralegals         Classroom 196   
Lori Boris, Tina Johnson, Maren Schroeder and Sally Dahlquist  
Have you ever wondered what getting the MnCP and PACE certifications can do for you? Ask your 
questions of this panel of MPA Board members and community leaders in the paralegal world and 
get excited about getting your certification! 
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With more than 24 years of experience, Adam has consulted 
with hundreds of trial teams and corporate clients to develop 
communication strategies and presentations that educate, 
inform and persuade.  He creates materials and exhibits for 
mock trials, focus groups, arbitrations and trials. 

Adam has led trial and war room technology and logistics 
efforts for a plethora of cases, such as toxic tort, product 
liability, financial and commercial cases.  Over the years, he 

has published articles on trial technology in various professional periodicals including the National 
Law Journal. 

 

 
Jean Boler is an experienced lawyer who has worked 
tirelessly for equity and fairness both as counsel for 
individuals and for organizations. As a plaintiffs’ employment 
lawyer, Ms. Boler has used class action litigation to expose 
discriminatory patterns in workplaces. As counsel to the City 
of Seattle, Ms. Boler was at the forefront of helping a willing 
City government embrace systemic change in its police 
department. Ms. Boler has a unique ability to turn conflict 
into an avenue for improvement, whether through advice, 
negotiation or litigation. Ms. Boler works in all areas of 

employment law as well as in the area of police accountability. She is also a trained mediator. 

        Jean Boler 

 Adam Bloomberg 
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Ms. Boler started her legal career clerking for the Eighth Circuit Court of Appeals and then moved 
to the Minnesota Attorney General’s Office as a trial lawyer. In 1988, she joined the Sprenger & 
Lang law firm, working on class action discrimination cases, including the first sexual harassment 
class action: Jenson v. Eveleth Mines, which later became the subject of the book Class Action and 
the movie North Country. A move to Seattle brought her back to the public sector, working in the 
Seattle City Attorney’s Office Employment Section. Her most recent position was Civil Division 
Chief, supervising over ninety attorneys and staff handling all legal matters facing the City. She was 
lead counsel in the negotiations with the Department of Justice over excessive force allegations 
against the Seattle Police Department and helped negotiate a consent decree that changed police 
practices and has become a national model. 

 

 
Lori J. Boris, RP®, a litigation paralegal since 1998, is currently 
employed as a Product Liability Litigation Paralegal at Nilan 
Johnson Lewis, PA.  Over her nearly 21 years as a paralegal, 
she has assisted attorneys in representing multiple and 
varied clients in many areas, including toxic torts, product 
liability, employment law, wrongful death, personal injury 
and contract claims.  

Lori currently serves as NFPA Vice President and Director of 
Positions and Issues for 2018-2020.  She also served as 

Certification Coordinator – Ambassadors for three years (2013-2015). She has had several articles 
published in the National Paralegal Reporter.  

In addition, Lori has been very involved with the Minnesota Paralegal Association (“MPA”) holding 
various positions, including MPA’s Internet Coordinator, Publications Editor, Vice President, 
President, Primary, Secondary, Certification Co-Ambassador, Regulation Committee Chair, and 
Litigation Sectional Co-Chair.   

Peter is an employment litigator committed to protecting 
the rights of individuals in the workplace. As an advocate 
who takes pride in representing a wide range of employees – 
from top level executives to blue collar laborers – Peter has 
secured significant victories for his clients on employment 
claims involving discrimination, retaliation, whistleblower 
protection and failure to pay.  He has also earned a 
reputation for successfully negotiating employment 
contracts and severance agreements for employees of all 
levels.  

         Lori Boris 

    Peter Christian 
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Sally Dahlquist, J.D. serves as the Paralegal Program Director 
and Chair of the Yellow Ribbon Committee at Inver Hills 
Community College. She is very active as a member of the 
American Bar Association Standing Committee on Paralegals 
and was honored to serve as the Chair of the ABA Approval 
Commission for Paralegal Educational Programs. Also, Sally 
worked on the Alternative Legal Models Task Force of the 
Minnesota State Bar Association, and is currently 
contributing to a legal paraprofessional project.   

Ms. Dahlquist earned her law degree from William Mitchell College of Law in St. Paul, MN, her 
Certificate in Community College Teaching from the University of St. Thomas, and her bachelor’s 
degree from the University of San Francisco, CA. Sally began as a legal receptionist, worked her way 
to paralegal in the probate and corporate areas of small and large firms, and practiced family law as 
an attorney. Transitioning from the legal office to the classroom, Sally followed her passion to serve 
people by assisting students with their educational goals, providing opportunities to all people to 
read, study, and learn new ideas, and preparing them for careers in the legal community.  

 
  
 

Stephanie Devich is a Licensed Alcohol and Drug Counselor, 
Certified Prevention Professional and Harm Reduction 
Specialist for Valhalla Place for over 4 years. Spending much 
of her time addressing the Opioid Epidemic by training 
thousands on how to recognize opioid overdose and 
response by training anyone how to use Naloxone to reverse 
an opioid overdose. In 2018, she distributed 27,670 Naloxone 
kits and has a reported 3000 reversals of lives saved from her 
efforts. Her main focus besides saving lives is reducing harm 
to people who use drugs with Harm Reduction efforts and 
erasing the stigma that often comes with addiction. Her 

motto is, “Carry Naloxone, because dead people don’t recover.” 
 
 

 Stephanie Devich 

    Sally Dahlquist 
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Lori Hogen, RP®, MnCP is a paralegal and mediator at Walker 
and Galili PLLC located in St. Louis Park. She has been serving 
as the MPA Director of Professional Development since 2018. 
In 2017 she chaired the MPA Family Law Section, and she has 
served on two separate occasions as a Co-Certification 
Ambassador for MPA.  Lori has worked full-time in the legal 
profession since 1991, primarily in the area of family law. She 
has experience in many different legal settings, including 
small and large law firms, corporate law departments, the 
Minnesota Judicial Branch, and as the owner of her own 
business providing contract paralegal services to attorneys.  

Lori has a Bachelor’s Degree in Organizational Management 
with minors in Public Administration and Paralegal Studies as well as a Master’s Degree in 
Organizational Management. As a Minnesota Supreme Court Rule 114 Qualified Neutral, Lori 
enjoys helping families in conflict reach resolution outside of the courtroom. In 2016 Lori also 
completed the requirements for providing Social Early Neutral Evaluation services to families. Lori’s 
other interests and activities include volunteering as an investigator for the 8th District Bar 
Association Ethics Committee, serving on her city’s Board of Adjustments and Appeals where she is 
also a member of the Planning Commission and singing in her church choir.   

 

Tina Johnson is a PACE® Registered Paralegal with the 
Minneapolis-based law firm of Gray Plant Mooty. At the firm, 
she is a member of the Trust, Estate, and Charitable Planning 
Practice Group. Tina has nearly 20 years of experience assisting 
with all aspects of estate and trust administration, including 
drafting probate documents, transferring assets, preparing 
annual accountings, as well as preparing and filing estate tax 
and fiduciary income tax returns. Tina is Certification 
Ambassador Co-Chair for the Minnesota Paralegal Association. 
Recently she received the NFPA Certification Ambassador of the 
Year award for her service and leadership.  
 

 
 

        Lori Hogen 

    Tina Johnson 
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Paul McCaffrey currently works for Robins Kaplan law firm in 
Minneapolis as a Senior Trial Consultant.  He has years of trial 
and litigation presentation experience, and is responsible for 
running exhibits (hotseat) during trials using Trial Director and 
other programs.  Paul works with trial teams early on in the 
litigation process to start building a plan for how to best present 
their case, and is extremely comfortable setting up everything 
from start to finish so attorneys can focus on obtaining 
successful verdicts in their cases. 

 

  

Joseph Pochron is the President of TransPerfect’s Forensic 
Technology and Consulting division. He provides advisory 
services for clients around the world, developing strategy 
and executing projects related to digital forensics, 
investigations, and e-discovery. Based in San Francisco, he 
helped expand TransPerfect’s legal services into the San 
Francisco, Los Angeles, and Chicago markets. Currently, he 
leads a global network of forensic labs and technical 
specialists based in the U.S., Europe, and Asia.  

 
Prior to joining TransPerfect, Joseph spent many years in law enforcement. He was a detective for 
the Upper Saucon Twp, PA Police Department where he was assigned to the Pennsylvania State 
Police Computer Crimes and Internet Crimes Against Children Task Forces, respectively. In 2011 
Joseph served as the Commanding Officer of the Lehigh County District Attorney’s Office Computer 
Crimes Task Force & Digital Forensic Laboratory. Additionally, he has taught at the university level 
for various institutions and is a frequent speaker at technical or legal conferences. Active in the 
professional community, he holds multiple certifications as well as a BA and MA in Criminal Justice. 

    Paul McCaffrey 

    Joe Pochron 
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Maren Schroeder, RP®, MnCP, is a freelance paralegal, 
qualified Rule 114 civil and family neutral, and a registered 
lobbyist.  Maren holds a B.S. in Paralegal Studies and an 
M.B.A. in Legal Administration.  She currently serves as the 
NFPA Primary and Director of Positions & Issues for the 
Minnesota Paralegal Association, Association Management 
Co-Coordinator for the National Federation of Paralegal 
Associations, and was recently appointed to Minnesota’s 
Judicial Task Force that is creating a pilot program based on 
the British Columbia Designated Paralegal Model.  

In 2015, she co-founded Sensible Minnesota, a patient advocate and drug policy education and 
outreach organization, currently serving as its President, and is a registered lobbyist for Sensible 
Change Minnesota, the policy arm of Sensible Minnesota, working primarily on patient access to 
and affordability of medical cannabis and decriminalization initiatives.  Active in her community, 
she has been a crisis line advocate for victims of sexual assault since 2011, a volunteer mediator 
since 2014, and serves on her city’s Planning & Zoning Commission. 

 

Darren M. Sharp is a senior attorney at Schaefer Halleen, 
LLC, where he represents employees in all aspects of the 
employment relationship. Darren concentrates his practice 
on discrimination, sexual harassment, and retaliation claims. 
He works extensively with medical professionals, but has a 
portfolio of clients ranging from manual laborers to senior 
executives. 
 

 

 

 Maren Schroeder 

  Darren M. Sharp 
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With 19 years of experience as a graphic designer and 15 creating 
demonstratives for the courtroom, Adam is an accomplished 
visual storyteller who is adept at explaining complex ideas 
through a careful combination of words and images.  
As our Director of Production, Adam oversees and helps 
design and plan a wide variety of concepts with his design 
team and animators.  He works directly with trial teams to 
identify communication challenges and create compelling 
visual presentations that convey the necessary messages, 
while matching the team’s presentational style.  His 

experience in thematically communicating case themes has proven effective in front of juries, 
judges and arbitrators in diverse venues around the country. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Adam Wirtzfeld 


